
DELIVERY POLICY
Island Home Essentials

Delivery Method: YM Delivery

Merchant: Island Home Essentials Ltd

Operating & Pickup Address: Unit 3, Palm Grove Trade Centre, 26 Palm Grove Avenue, Belle Rose, Quatre

Bornes 72208, Mauritius

1. Delivery Method
Island Home Essentials uses YM Delivery for order deliveries. Merchant own delivery is not selected for this

account. Orders are prepared by the Merchant and handed over to the YM delivery driver for collection and

delivery to the Shopper.

2. Order Preparation
The standard order preparation time is one business day. The Merchant is responsible for preparing, securely

packaging and labelling the order before the scheduled collection.

• The package must be properly packed and ready for collection.

• The package must be labelled with the YM order number and Shopper delivery details.

• The Merchant must include the invoice with the order.

• The Merchant should ensure that the package information is accurate before handover.

3. Pickup Schedule

Item Policy

Pickup location Unit 3, Palm Grove Trade Centre, 26 Palm Grove Avenue, Belle Rose, Quatre Bornes 72208, Mauritius

Pickup contact Amélie Perrine

Pickup mobile 5 971 2648

Standard preparation One business day

Weekend collection Saturday before 12:00

Public holidays No collection

4. Package Labelling
Each package must be clearly labelled before collection. The label should contain the information required for YM

delivery, including the YM order number, Merchant order reference, Merchant name, pickup information, Shopper

name and delivery address, Shopper mobile number, package weight and dimensions, and delivery instructions

where applicable.

Privacy: Sensitive personal information must not be unnecessarily exposed on the outside of the package.

5. Driver Handover
The Merchant must hand the prepared package to the YM delivery driver at the designated pickup location. The

driver must confirm collection through the Driver App before leaving the premises.



6. Delivery Instructions
Shopper-specific delivery instructions may be communicated through the Help Desk. Delivery-related tickets

should be linked to the relevant order, and the Merchant should review and follow the applicable Shopper

instructions.

7. Delivery-Related Communication
• The Merchant may receive notifications relating to new orders, invoice uploads, Help Desk delivery instructions,

order collection and delivery completion.

• The Shopper should receive appropriate confirmations and notifications relating to the delivery process.

• Internal notes must remain hidden from the Shopper.

• Delivery-related ticket history should be retained until the ticket is closed.

8. Product Delivery Scope
The following products in the Merchant test setup use YM Delivery: Bamboo Drawer Organiser Set, Stack Smart

Storage Basket and FreshSeal Reusable Food Pouch Set.

The listed products are marked as non-fragile, non-liquid and non-oversized in the Merchant test data.

9. Delivery Completion
The delivery process is considered complete when the YM delivery workflow records successful delivery. The

expected final Merchant status is that YM Delivery is completed and the related single-Merchant order is

completed.

10. Important Merchant Responsibilities
• Prepare orders within the stated preparation time.

• Use the designated YM pickup location.

• Ensure packages are correctly labelled and securely prepared.

• Include the invoice with the order.

• Provide accurate Shopper and delivery information on the package.

• Cooperate with the YM driver during collection.

• Ensure the driver confirms collection through the Driver App.

• Monitor delivery-related Help Desk tickets and Shopper instructions.

Policy basis: This delivery policy has been prepared from the Merchant test document's YM Delivery configuration and delivery
workflow requirements.
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