REFUND POLICY

Island Home Essentials

Merchant: Island Home Essentials Ltd
Location: Mauritius

Delivery Method: YM Delivery

1. General Refund Policy

Refunds for eligible orders are handled in accordance with the applicable Yellow Markets Replacement, Return
and Refund policy. Refund eligibility depends on the product, the reason for the request and the applicable return
conditions.

2. Refund Eligibility

A refund may be considered where a return is accepted under the applicable Yellow Markets policy.
Product-specific return conditions must be satisfied before a refund can be processed.

3. Product-Specific Conditions

Product Refund-related condition

Bamboo Drawer Organiser Set Return eligible subject to policy; manufacturing-defect replacement is specified for seven
Stack Smart Storage Basket Return eligible.

FreshSeal Reusable Food Pouch Set Unopened products only, except for a verified defect.

4. Defective Products

Where a product has a verified manufacturing defect, the issue will be handled according to the applicable Yellow
Markets policy. The Merchant test data specifically provides a seven-day manufacturing-defect replacement for the
Bamboo Drawer Organiser Set.

5. Refund Request Process

* The Shopper should submit the refund or return request through the applicable Yellow Markets order or support
process.

¢ The Shopper should identify the relevant order and product.
* The reason for the refund request should be provided when required.

* Where applicable, the returned product or claimed defect may be reviewed before the refund is approved.

6. Refund Processing

Once an eligible return or refund request has been approved, the refund will be processed according to the
applicable Yellow Markets procedures.

7. Refund Amount

The Merchant test document does not specify a separate Merchant-defined refund calculation. Accordingly, the
refund amount should be determined according to the applicable Yellow Markets rules and the actual order and
payment records.



8. Refund Timelines and Method

The provided Merchant test document does not specify a refund processing timeline or a separate refund payment
method. These details should therefore follow the applicable Yellow Markets refund procedures rather than being
assumed in this Merchant-specific policy.

9. Important Notes

* Refund eligibility is subject to the applicable return policy.

* Product-specific conditions must be checked before approving a refund.

* Unopened-only restrictions apply where specifically stated.

* Verified manufacturing defects may be handled separately from standard returns.

¢ Refunds must be consistent with the actual order, payment and return records.

Policy basis: Prepared from the Island Home Essentials Merchant test document, which states that Replacement, Return and
Refund policies are to be handled as per Yellow Markets and provides product-level return conditions.
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